
Updated on 26th June 2020

To all our guests who have booked or want to book a stay with us.  Here are 
some frequently asked questions with our answers.
 
Are You open?
The Government say it is OK to open from the 3rd July, provided certain 
criteria are met, which we have now put in place.  

If we have to cancel can I reschedule my booking for later in the year?
Yes of course.  I am happy to put your deposit towards a future booking, either 
this year or next.  I will not ask for the balance to be paid until two weeks prior 
to  your arrival to be sure we are open and that you are able to come.

Can I book for 2021?
Yes.  I have kept the pricing the same as this year until January 2021

The official Coronavirus advice page
The National Health Services advice on the virus

How to wash your hands
The NHS guidance on thorough hand washing (including video)

How safe will we be once there?
Black Pig Retreats is situated within 36 acres of beautiful Dorset countryside.  
Our three Safari Tents are situated well away from each other.  Murciano and 
Gascon have 35 metres between them. We will not open The Bothy as it 
shares a meadow with Mukota unless the same family wish to stay there.
 
We have implemented astringent cleaning in line with formal guidance over 
and above our already thorough cleaning procedures. Our linen and towels 
are cleaned professionally and delivered in sealed packs to our store.  To 
ensure our guests and family stay well, we will be operating a virtual check-in 
and check-out process in order to minimise human contact. We have put in 
place 72 hours between guests to ensure thorough cleansing.

You can keep in touch by following us on Instagram and Facebook.  You can 
also follow Natalie and Ben with their video series ‘The Brook’ on our Youtube 
channel, Bittles Brook Farm.  The link is also on the homepage of our website.
Please stay safe and we will look forward to welcoming you here soon at our 
beautiful retreat so you can enjoy the magic of our countryside for yourself. 

Carolyn  x

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/

